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What is the Provider Website?

The Provider Website is a resource that 
child care providers can access to get 
general case information on those families 
receiving State subsidy through the EBT 
system.



What Information Can I View?

• Monthly subsidy
• Last 12 subsidy issuances since December 

2006 that were issued for you
• Next review
• Children receiving subsidy



What Information Can’t I View?

• Other provider’s information
• Reasons for case closure
• Personal information
• Information concerning other programs



Using the Website!

• Login/PIN  (First time logging in)

• Username/password (subsequent logins)

• Legal jargon
• Setting up centers/users
• Getting customer information



Logging In:
http://jobs.utah.gov/jsp/childcareprovider/

http://jobs.utah.gov/jsp/childcareprovider/


Username/Password:



Legal Jargon:



Adding Centers/Users:



Adding Center/Users cont:



Adding a Center:



Adding a User:



Customer Information:



Customer Information cont:



Customer Information Cont.



Customer Information cont:



Customer Information cont:



What If?
• I can’t Login

– Make sure your login and password are correct.
– Wait 15 minutes to see if the system is down.  
– If still unable to login, email us.

• I can’t pull up a parent’s information
– If the parent’s information is not showing up on the website, then the parent has not 

been approved to receive payment for that month.  Talk with the parent or the case 
worker for more information.

• I remove more benefits than posted
– Email the Office of Child Care to determine action to be taken.

• We change owners or move
– Notify Bureau of Child Care Licensing. 
– Notify Provider Helpline to update EBT information.



Questions/Concerns:



A Change in Rule!
• Unauthorized removal of benefits

– Removing more child care benefits then posted on Provider Website 
for you

– Removing benefits for a month when NO child care services were 
provided

• Overpayments
– Any unauthorized removal of benefits will be paid back
– Two or more unauthorized removal of benefits will result in a provider 

being removed (sanctioned) as an approved provider for receiving state 
subsidized funds

• Sanctions
– First sanction is 1 year
– Second sanction is 2 years
– Third sanction is a lifetime ban



Changes in the Provider Helpline!

• New email address
dwschildcaresubsidy@utah.gov

• Change in availability and functions
– Only available Monday, Wednesday, and 

Fridays
– EBT questions only, all other questions are to 

be emailed

mailto:subsidy@utah.gov


Future Enhancements!
(Fall of 2007)

• Electronic 980 to be completed and sent 
through the Provider Website

• Application date

• Case Status:  Closed, Denied, Pending



Thanks!!


	Provider Website
	What is the Provider Website?
	What Information Can I View?
	What Information Can’t I View?
	Using the Website!
	Logging In:
	Username/Password:
	Legal Jargon:
	Adding Centers/Users:
	Adding Center/Users cont:
	Adding a Center:
	Adding a User:
	Customer Information:
	Customer Information cont:
	Customer Information Cont.
	Customer Information cont:
	Customer Information cont:
	What If?
	Questions/Concerns:
	A Change in Rule!
	Changes in the Provider Helpline!
	Future Enhancements!�(Fall of 2007)
	Thanks!!

